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Lyon County Human Services staff. Not all staff are present in these photos.

The Lyon County Human Services management team would like to
express our abundance of gratitude for the professionals that work
within the department. It is their drive, compassion, and dedication
that makes our department successful in providing critical services
to the community. Please join us as we celebrate the successes of
our department and continue to bring our mission to life.

We Believe in People
Lyon County Human Services’ (LCHS) primary
responsibility is to help meet the human service
needs of the County’s residents, especially those
most at risk. LCHS balances the County’s
responsibility to the Nevada Revised Statutes with
its responsibility to the individual tax payers by
designing programs and services to promote the
economic independence and social well-being of
individuals and families across the lifespan.

Vision
Community members are empowered, connected, and supported.

Mission

To enhance the well-being of individuals and families across the lifespan.
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Department Structure

Administrative Services
Administrative Services supports the other divisions in all aspects necessary to conduct division
business. In addition to in-house operational support, administrative staff are generally the first
contact a community member has with the department. Admin’s set the tone for community
engagement and are dedicated to ensuring the best possible experience. Throughout the last year
they have worked to create safe and welcoming lobbies and stay up to date on the latest pandemic
information to ensure all individuals get accurate information.

Funding Sources
The administrative services budget is supported
majorly by grants made possible through the
State of Nevada’s Department of Health and
Human Services and the Department of Public
Safety.
The Administrative Services budget included:
County Tax Rate:
$270,436
Grant Funding:
$154,201
* Grant funding breakout is shown to the right

County Tax Rate Budget
The State Pass Through budget
includes state mandates that assess
counties for the cost of providing
Developmental
Services to Children,
Child Protective Services, Medicaid
Match (skilled nursing and communitybased waivers), Community Health
Nursing, and tax rate specifically for the
Supplemental Medical Program and
Indigent Accident Fund.

Children’s Services
Children’s Services provides families with children of all ages

support, encouragement, and the tools and resources needed to
work toward more stable and productive lives. This past year
children’s services was excited to transition into full evidence
based
practices
while
developing
and
strengthening
collaborations with community partners. Highlights for the staff
were being able to provide community engagements such as Kids’
Day in the Park and car seat checkpoints. Connecting to families
and being a cornerstone to a strong foundation for community
support is what drives the children's services team.

Funding Sources
The children’s services budget is supported majorly by grants
made possible through the State of Nevada’s Department of
Health and Human Services and the Department of Public
Safety.
The Children’s Services budget included:
County Tax Rate:
$136,541
Grant Funding:
$719,052
* Grant funding breakout is shown below

Adult Services
Adult Services is committed to providing person centered
supports to adults ages 18-59, and anyone experiencing
homelessness. The Adult Services Division believes all
people have potential and that our communities will be
healthier when everyone realizes their potential. A
community
becomes stronger when everyone has
opportunities to maximize their ability to contribute. Our
team strives to prepare people for new opportunities by
educating and supporting adults through an individual
goal setting process and assisting them where necessary
to achieve those goals.

Funding Sources
The adult services budget is supported by the county tax rate
in addition to grants received through the State of Nevada’s
Department of Health and Human Services and the
Department of Business and Industry.
The Adult Services budget included:
County Tax Rate:
$138,483
Grant Funding:
$388,698
* Grant funding breakout is shown below

Senior Services
Senior Services is committed to helping seniors in Lyon
County maintain their independence for as long as desired.
The Division helps connect seniors to needed supports that
maximize their quality of life. In the 20/21 year they connected
local seniors to the virtual world through tablet distribution
and increased outreach to ensure wellness during continued
closures. They eased into in person activities, and celebrated
with the opening of our new Fernley Complex which
combines the Senior Center with the Human Services
administrative offices. The division is looking forward to the
future and expanding programs available to Lyon County
seniors.

Funding Sources
The senior services budget is by far the departments largest.
It is supported by grants made possible through the State of
Nevada’s Department of Health and Human Services and the
Department of Transportation.
The Senior Services budget included:
County Tax Rate:
$727,199
Grant Funding:
$849,366
Donations:
$126,105
* Grant funding breakout is shown below

Strategic Planning
The 2020-2024 Strategic Plan is structured using a three-part framework that distinguishes
between internal operations, service population needs, and community level issues. This framework
allowed the department to create goals and objectives within its scope.
The department found it most critical to focus on internal operations first with the goal to have an
engaged and retained workforce being the first to be addressed. LCHS implemented its first annual
staff survey and created an action plan to address staff needs and concerns. LCHS also conducted
research on talent management best practices and implemented internal routines that allow for
supervisors and staff to meet and discuss strengths and opportunities on a regular basis.
The Administrative Services Division worked diligently in FY20-21 to adjust internal fiscal processes
to reflect the existing structure of the department. This is the first step to a multi-year strategic
financing approach enhancement.

Notable Staff
This year the department had the pleasure of recognizing several staff members at the Lyon County
Board of Commissioners meetings for their outstanding service to the community and going above
and beyond their general responsibilities.

Natasha Hemenway, Home Visitor,
was recognized Oct. 1st for her can
do attitude and dedication to Lyon
County families.

Rhonda Smith, Senior Services
Transportation Specialist, was
recognized Nov. 5th for her
flexibility and dedication to the
senior population.

Candis Rogers, Senior Office
Assistant, was recognized on
Aug. 25th for her flexibility and
resiliency.

Misty Crank, Home Visitor,
was recognized on March 4th
for providing
outstanding
services to Lyon County.

Mikelynn McKinney, Adult
Services Case Manager, was
recognized on Nov. 5th for her
outstanding teamwork.

Stephanie Wolf, Fernley Senior
Center Supervisor, was recognized
on May 6th for her fundraising and
community engagement efforts.

The Lyon County MOST (Mobile Outreach Safety Team) was recognized
on May 6th for their efforts in reducing mental health crisis for the Lyon
County Communities.
Lyon County Most Team: Heather Benson, Lucrecia Carrillo, Winona
Halloway, and Deputy Tim Shaffer

Contact Information
Director: Shayla Holmes
Administrative Services: Jennifer Thomas
Children’s Services: Jenna Dykes
Adult Services: Heather Benson
Senior Services: Rebecca Williams
775-577-5009
lchs@lyon-county.org

https://www.facebook.com/lyoncountyhumanservices/

